HIGH GROUND

CONVERSIONS

HIGH GROUND CONVERSION LIMITED WARRANTY

One-Year or 36,000 miles Limited Warranty

Non-transferrable

SUMMARY OF WARRANTY: High Ground Conversions warrants that every ambulance
purchased from an authorized High Ground Conversions dealer to the first retail consumer
was free from substantial defects in materials and workmanship when it arrived on the
dealer’s lot, except those exclusions set forth below. Nothing contained herein shall be
interpreted as a contract of future performance. The warranty period begins on the date of
purchase. This Ambulance Limited Warranty does not apply to ambulances purchased from
any source other than a High Ground Conversions authorized dealer.

EXCLUSIONS FROM WARRANTY: Excluded from coverage under the limited warranty are:

1.

items added, changed, or modified after the unit left the possession of High Ground
Conversions

Wear and tear caused by normal usage by the consumer, including but not limited to
fading or discoloration of soft goods (i.e. upholstery, vinyl, and cushions). Fading or
discoloration of exterior components, tears, punctures, soiling.

The effects of alteration, tampering, mishandling, neglect, abuse, misuse, weather,
acts of nature, acts of God, or corrosion that promotes rust.

Minor imperfections that do not interfere with or affect the suitability of the
ambulance for its intended use.

The effects of consumer’s failure to perform normal and routine maintenance
(inspections, lubrication, adjustments, tightening of screw and bolts, tightening of lug
nuts and wheels, rotating, cleaning) or other damages resulting from failing to follow
the maintenance schedule and procedures in the instruction manual.

Damages resulting from misalignment or adjustments to axles or spindles caused by
improper maintenance, modification, loading, unloading, road hazards, road defects,
off-road travel, or tire failures.



7. Damages caused by the negligent or intentional use or misuse of the ambulance by
the consumer or transferee.
8. Loss or damage caused by a person or business as a result of transporting the
ambulance after the sale to the consumer.
9. Claims for personal injuries of any type
10. Costs of transportation of the ambulance for repairs
11. Components that are warranted separately by another manufacturer
a. The warranty provided by a component manufacturer is the sole responsibility of
that manufacturer, High Ground Conversions does not warrant those
components.
b. Please refer to the warranties issued by the component manufacturers for the
terms and conditions of such warranties.

TO OBTAIN WARRANTY SERVICE: Warranty service may be performed only at High Ground
Conversions authorized dealers or service centers. Contact
warranty@highgroundconversions.com for a list of authorized dealers and service centers.
REPAIRS OR REPLACEMENTS BY UNAUTHORIZED DEALERS OR SERVICE CENTERS WILL VOID
THIS LIMITED WARRANTY. If the consumer believes that a claimed defect is covered by this
limited warranty, contact must be made with High Ground Conversions as described below,
or an authorized High Ground Conversions dealer, WITHIN THE WARRANTY PERIOD.
Sufficient information must be given to attempt to resolve the claimed problem. Should
High Ground Conversions determine that repair or replacement is appropriate, the consumer
must deliver the unit to the dealer or service center as directed. Delivery shall occur no later
than thirty (30) days after the authorization for repair or replacement. Do not deliver the
ambulance to High Ground Conversions, an authorized dealer, or service center without prior
authorization. All costs incurred by the consumer for transportation for warranty service
shall be the sole responsibility of the consumer. The consumer must contact High Ground
Conversions by email or phone with a description of the claimed warranty defect and the
efforts to remedy it. FAILURE TO NOTIFY HIGH GROUND CONVERSIONS IN THIS REGARD
SHALL RENDER THIS TOWABLE LIMITED WARRANTY VOID AS TO THE CLAIMED DEFECT. The
scheduling of warranty work at an authorized dealer or service center is not controlled by
High Ground Conversions and delays may be experienced. High Ground Conversions is not
responsible for loss of use of the ambulance, expenses for fuel, loss of income or revenue, or
loss of or damage to personal property.

DISCLAIMER AND LIMITATIONS OF WARRANTIES: NEITHER HIGH GROUND CONVERSIONS OR
ITS DEALERS SHALL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR
PUNITIVE DAMAGES OF ANY KIND OR ANY OTHER FINANCIAL LOSS ARISING OUT OF, OR IN
CONNECTION WITH THE SALE OR USE OF THIS AMBULANCE, WHETHER BASED IN CONTRACT,
STRICT LIABILITY, EQUITY, OR ANY OTHER THEORY, EVEN IF HIGH GROUND CONVERSIONS
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. HIGH GROUND CONVERSIONS
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ENTIRE LIABILITY SHALL BE LIMITED TO REPAIR OR REPLACEMENT, AS HIGH GROUND
CONVERSIONS SOLE OPTION.

THIS LIMITED WARRANTY AND THE REMEDIES HEREUNDER, ARE EXCLUSIVE AND IN LIEU OF
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRRANTIES OF
MERCHANTABILITY, FITNESS FOR A PURPOSE, CORRESPONDENCE WITH DESCRIPTION, AND
NON-INFRINGEMENT, ALL OF WHICH ARE EXPRESSLY DISCLAIMED BY HIGH GROUND
CONVERSIONS. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY
ALSO HAVE OTHER RIGHTS THAT VARY DEPENDING ON LOCAL LAW. SOME STATES LIMIT OR
PROHIBIT LIMITATIONS OF WARRANTIES, SO THE ABOVE MAY NOT APPLY TO YOU. YOU
SHOULD CONSULT A COMPETENT ATTORNEY FOR LEGAL ADVICE.

MISCELLANEOUS: No repair or replacement effected shall cause any extension or renewal of
the warranty period. Repairs or replacements may be made with new or different parts. High
Ground Conversions has the option to resolve any dispute concerning any warranted defect,
through mediation or arbitration. This limited warranty shall be governed by the laws of the
state of Indiana, and any legal action shall be brought only in the Circuit or Superior Court of
Elkhart County, Indiana. In case of conflicts between this limited warranty and any other
warranties issued or conveyed by High Ground Conversions, the terms of this limited
warranty shall govern.

ALTERNATIVE DISPUTE RESOLUTION: The parties shall attempt in good faith to resolve any
disputes by negotiations. If unsuccessful, High Ground Conversions may, in its sole
discretion, elect to submit the matter to binding arbitration and if such election is exercised,
the consumer covenants and agrees that he, she, they, or it shall submit any such disputes to
such binding arbitration. The arbitral body shall be either the American Arbitration
Association or the National Arbitration Foundation and the rules of the body chosen by High
Ground Conversions shall govern except to the extent the same are in conflict with the
Indiana Uniform Arbitration Act, which shall govern. The arbitrator is expressly empowered
to enter an award of default against any party in the event of (a) the failure or refusal of such
party to comply with any deadline fixed by the arbitrator; (b) the failure or refusal of such
party to mail timely payment of any fees, expenses or other changes billed by the arbitrator,
or (c) any other failure or refusal by such party to cooperate and participate in any aspect of
the arbitration proceedings. The arbitrator will admit only relevant and reliable evidence at
the hearing, but no particular rules of evidence are specified for us. The hearing shall be
electronically recorded by an Indiana Notary Public or other officer authorized by Indiana law
to administer oaths, and all witnesses who shall testify shall be sworn on oath to tell the
truth. The arbitrator may award injunctive relief, interest, and attorney fees in an equitable
amount based upon the degree to which the prevailing party prevails or the merits
arbitration; however, the arbitrator is not empowered to award punitive or exemplary
damages. All costs of the arbitration, including the recording thereof, shall be shared equally
by the parties. The arbitration proceedings and award shall remain confidential, and no



party may disclose to any person, except attorneys for the parties, any aspect of the
proceedings.

WARRANTY REGISTRATION AND CONTACT INFORMATION: The warranty registrations for
component parts should be completed and delivered in accordance with the instructions
contained therein. The limited warranty registration must be completed and returned to
High Ground Conversions within fifteen (15) days of delivery of the ambulance to the
consumer. Failure to do so may void this limited warranty or cause delays in obtaining
benefits. The limited warranty registration, and all inquiries, must be directed to:

Warranty Registration:
High Ground Conversions

Email: warranty@highgroundconversions.com

Warranty Questions:
Phone: 260-768-7932

Email: warranty@highgroundconversions.com
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